
THE SKY IS THE
LIMIT: THE STORY OF
AZHAR ABD MONEM

       zhar Abd Monem grew up in Irbid, a
sprawling city in Northern Jordan. At 24 years
old, she has recently started her first paid
position as an administrative assistant for an
auditing firm called Suvana. Each day, she is
busy helping her manager with administrative
tasks, such as documentation, invoices, and
data entry.
 
She feels lucky to have this position. In Irbid, it is
very difficult for women and female youth to
secure decent employment and economic
opportunities. According to Azhar, most of the
available vacancies are in telemarketing or field
marketing. As this work often requires visiting
residential buildings, it is considered unsuitable
work for a woman in Irbid. 
 
Fortunately for Azhar, she had decided to enroll
in a Medical Office Assistant (MOA) program,
offered at the Vocational Training Corporation
(VTC) center in Irbid, which ultimately got her
this job. Not only did she learn important
interpersonal and technical skills, but the
 
 

A program also linked her to Suvana.
 
The MOA program is supported by the 
Women’s Economic Linkages and Employment
Development (WE LEAD) project, funded by
Global Affairs Canada (GAC) and implemented in
consortium with the World University Service of
Canada (WUSC) and Canadian Leaders in
International Consulting (CLIC).

SEARCHING FOR EMPLOYMENT

Before Azhar enrolled in the MOA program, she
had been searching for work for over a year.
Even with a diploma in Banking and Finance
(BAU) Polytechnic and having completed a three-
month internship at a bank, it was difficult to
find a suitable position. “I was applying for jobs 
left and right, but it was very hard for me to find

I do not say no to new
opportunities.
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something that suits me and my skills,” she said.
 
But Azhar was determined to find employment.
Growing up as the only girl with four brothers,
she learned to be responsible from a young age.
“If I don’t encourage myself, no one will. As the
only girl in my family, I have become very
persistent and passionate. Whatever I put my
mind to, I usually achieve,” she smiles.

GAINING MARKET-DRIVEN SKILLS
TO PURSUE EMPLOYMENT

program. “I am very happy with the quality of
work that Azhar is delivering, and I am
recommending VTC graduates to other
employers,” he says, “I am expanding my
business, and am eager to recruit more
graduates from the VTC.”  
 
Azhar has big dreams, and this position is
helping her to achieve her goals by giving her
economic independence and opportunities. With
the income she now earns, she is saving to
pursue further education. In addition to helping
her pursue her own dreams, she is able to
support her family with financial responsibilities.

The MOA program was exactly what she needed
to fulfill her dreams. It trains Jordanian women
and female youth with market-driven
administration and medical skills, then links
them with an internship opportunity in the
health sector so that they also get hands-on
experience. At first, Azhar was not sure how the
MOA training program would be relevant to her
prior education. However, she realized the skills
and knowledge that she would gain from taking
this program would be useful in attaining work in
sectors beyond the health sector. She decided to
give the program a chance.  “I do not say no to
new opportunities,” she said.
 
As it turned out, the skills and knowledge from
this experience were very relevant for attaining
her current position at Suvana for accounting
and tax services. 
 
During the theoretical component of the
program delivered by trainers from the VTC, she
and her classmates learned important
administration and communication skills. After
completing this portion, she was placed at Ibn An
Nafis Hospital for her two-month internship. “I
loved my internship. I like that I was close to the
field, getting hands-on experience in dealing with
the patients,” Azhar described.
 
From this experience, Azhar developed self-
confidence, independence, and a stronger
character. The training program connected
Azhar with her current employer, and these were
all important qualities that he was looking for
when he hired her--not only did he value
technical skills, but interpersonal skills as well.
 
Indeed, Azhar’s employer, Omar Bsoul, is highly
impressed with her work and the MOA training
 

The Women’s Economic Linkages and
Employment Development (WE LEAD)
Project (2017-2021), funded by Global
Affairs Canada, is run in consortium with
World University Service of Canada
(WUSC) and the   Canadian International
Consulting Company (Clic). This project is
in partnership with the Government of
Jordan, Jordanian organizations, and
private sector institutions, seeks to
increase the number of Jordanian women
and female youth in the workforce
through two training programs: Medical
Office Assistance (MOA) and Healthcare
Support Worker (HSW). Additionally, the
project addresses both the gender-specific
barriers and social norms that prevent
women from entering the workforce.
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