
HOW AN ECONOMIC
OPPORTUNITY
FULFILLED A
CHILDHOOD DREAM
THE STORY OF MAHA MEZHER



          aha Mezher works as an 
accountant at Al Khansaa Hospital in East

Amman, Jordan. Each day, she finds fulfillment

in her work. Working at a hospital can be

challenging since patients often go through

hardships and Maha sees a lot of grief on a

day-to-day basis, but the rewards make it all

worth it. She says, “patients come to tell me

that they feel better, they got good service,

and they thank me.”

 

Furthermore, Maha is fulfilling her childhood

dream of working in the health sector. Ever

since she was a child, she wanted to be a

nurse. However, her family had instead

encouraged her to study accounting at

university. With her current position at Al

Khansaa Hospital, she is combining her

childhood dream and her educational

background.

M

LACK OF DECENT WORK
OPPORTUNITIES IN JORDAN

Maha had to work hard to get where she is

today. Even with a Bachelor’s degree in

accounting and prior work experience, she

searched long and hard for a viable

employment opportunity. “I was at home,

searching for work, but could not find

anything,' she said.

 

She was not alone in her struggles: in Jordan,

only                      of employable women and

female youth actually get to participate in the

labor force, even though 57 percent of them

have studied at the post-secondary level.

Among the many reasons for this, one is a

lack  of decent work opportunities: 22 percent

THE MEDICAL OFFICE
ASSISTANT (MOA) TRAINING
PROGRAM: A CATALYST FOR
CHANGE

One day, Maha received a text message from

a friend - little did she know that it would

change her life. It contained an advertisement

for a Medical Office Assistant (MOA) training

program, offered through the Vocational

Training Corporation (VTC) in East Amman.

The VTC is a corporation which provides

vocational training programs across Jordan.

 

The MOA training program is supported by

the Women’s Economic Linkages and

Employment Development (WE LEAD) project,

which is funded by Global Affairs Canada

(GAC) and implemented jointly in consortium

with the World University Service of Canada

(WUSC) and Canadain Leaders in International

Consulting (CLIC).

 

It was a refresh button
in my life. I was very
shy before enrolling,
but the trainers
encouraged me to be
more open and
outgoing.

 of women and female youth do not work

because they cannot find suitable

employment options.

 14 percent 
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Maha quickly applied to the program and was

accepted into the next cohort. She loved it

from the beginning. “It was a refresh button in

my life,” she said, “I was very shy before

enrolling, but the trainers encouraged me to

be more open and outgoing.”

Maha works  as an accountant at  Al Khansaa Hospital in East Amman. Here, she works on her computer.

During her internship at Al Khansaa Hospital

in East Amman, Maha demonstrated her new-

found confidence and spirit. Although the

requirement for the internship is two months,

she decided to stay on as a volunteer

afterward. For seven months, Maha

volunteered in the external clinics at the

hospital, helping the hospital's patients and

getting valuable experience. This was an

opportunity for her to both learn and get

further experience. Instead of staying at

home, Maha took this opportunity to be

productive and give back to her community. "I

was not getting paid, but I was doing good

deeds, and that made me happy," she said.

 

Maha also knew that this experience would

helpher secure a job in the health sector, and

fulfill her childhood dream.

 

FINDING EMPOWERMENT IN
THE PROGRAM 

For Maha, this was more than an opportunity

to build her resume and make a living - It was

a chance to fulfill her childhood dream. The

MOA training program teaches market-driven

administration and medical skills, afterwhich it

enables graduates to pursue an internship

opportunity in the health sector, enhancing

their learning with practical skills.

https://wusc.ca/


The Women’s Economic Linkages and

Employment Development (WE LEAD)

Project (2017-2021), funded by Global

Affairs Canada, is run in consortium with

World University Service of Canada

(WUSC) and the   Canadian International

Consulting Company (CLIC). This project

is in partnership with the Government of

Jordan, Jordanian organizations, and

private sector institutions, seeks to

increase the number of Jordanian

women and female youth in the

workforce through two training

programs: Medical Office Assistance

(MOA) and Healthcare Support Worker

(HSW). Additionally, the project

addresses both the gender-specific

barriers and social norms that prevent

women from entering the workforce.
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Empower Women, Build a Community
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SECURING EMPLOYMENT

All of her hard work paid off, and in just seven

months, Maha secured a full-time job at Al

Khansaa hospital as an accountant. She

utilizes the skills and knowledge that she

learned from the MOA training program on a

daily basis. In particular, the courses on

medical terms, health insurance processing,

accounting, and communication are of great

value to her. 

 

After being unemployed for so long, the MOA

program was a catalyst for change in her life -

it gave her an opportunity to access economic

opportunities and pursue her childhood

dream. It gave her purpose and opportunity;

improving her self confidence immensely. She

encourages anyone who is eligible to consider

programs such as these. “It is important to

work and be financially independent, but it is

very difficult to secure a job. So when

opportunities such as this come along, you

should seize them,” Maha said.
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